GENERAL RETAINER AGREEMENT FOR THE KARLIN LAW FIRM

In requesting legal information and/or legal services, the person making the request agrees and
acknowledges each and all of the following: He/she, and if the information or service is being requested
for a company or entity, then his or her company or entity, has been advised of the fees charged and has
reviewed the fee schedule set forth on this page. Any bills not paid when due shall be subject to the
finance charge set forth in the fee schedule from the date of the bill. Law Firm reserves the right to have
persons who are employed by, or who are independent contractors engaged by Law Firm, assist with
providing any of the services and information requested or provided now or in the future.

By making the request for information or services, Law Firm is under no obligation to provide
such information or provide such services. Only if Law Firm has attempted to provide some or all of such
information or services within 10 days of making the request for information or services, or if within that
time, Law Firm states in writing that it will do so, will Law Firm have agreed to attempt to provide such
information or services. Law Firm, at its option, may condition providing information or services on the
signing of a more lengthy retainer agreement, the terms of which to be agreed upon by the parties. All the
terms of this agreement shall also apply to any additional information and/or services requested of Law
Firm or L. Scott Karlin in the future where Law Firm has agreed to provide such additional information or
services. You are advised that the fees set forth below are not set by law but are negotiable. You are also
advised that the attorneys at the Karlin Law Firm are licensed to practice law in the state of California and
are not licensed to practice law in other states or in countries outside the United States, and Law Firm and
its attorneys will not provide any legal information or provide any services which require a license to
practice law in these other states or in territories, geographical areas, or countries outside the United
States. any information set forth on the Karlin Law Firm internet website is general in nature and is not
intended to apply to, and does not apply to, nor should it be used for or relied on for any particular case,
matter, or situation. Any such information shall not be relied on by the person viewing the site as, or for,
legal information or legal advice. No attorney-client relationship is established by viewing this site or by
sending an email or making a telephone call or other attempted communication with law firm or with any
of its attorneys.

In the event of any dispute or controversy arising out of or connected with viewing this website,
or arising out of or connected with any information or services requested, received, or omitted, from or by
Law Firm or any of its attorneys, agents or employees or subcontractors, the person viewing this, his
company(s) if any, and the parties agree to submit the dispute and controversy to binding arbitration
before the American Arbitration Association in Orange County, California. By having the dispute and
controversy submitted to binding arbitration the parties acknowledge and agree that they are giving up all
rights to a jury trial and all rights to have the decision appealed to a court of appeal. Each party shall be
entitled to conduct discovery in the same manner as if the dispute or controversy had been filed as a civil
action in the California court. California law shall control this agreement and the arbitration. The
prevailing party in any arbitration or civil action shall be entitled to its reasonable attorney’s fees, expert
witness fees, and costs.



The undersigned is advised they have the right to, and is hereby advised to, consult with an
independent attorney concerning the terms of this agreement or any other agreement with Law Firm, and
in agreeing to the terms of the arbitration provision and giving up the right to a jury trial and the right to
appeal.

By sending an email or by communicating with the Karlin Law Firm or its attorneys or any of its
staff, you are agreeing to the terms set forth above and the fee schedule below. If you do not agree with
any of the terms do not send any email and please do not communicate with anyone at the Karlin Law
Firm.

If you print out a copy of this agreement, you may also show your consent to its terms by signing
below and mailing, faxing, or emailing a signed copy to the Karlin Law Firm. If you do not send a signed
copy, nevertheless, by sending us an email or by communicating with anyone at the Karlin Law Firm, as
noted above, you are agreeing to the above terms and the fee schedule.



